CHIEF MASTER SERGEANT CRYSTAL JARVIS

CMSgt Crystal M. Jarvis serves as the Senior Enlisted Leader, 97th
Medical Group, Altus Air Force Base, Oklahoma. She is the personal
advisor to the medical group commander and executive staff on matters
concerning the welfare, effective use, training, career progression and
organizational performance of 170 personnel assigned. She
communicates concerns and issues of the enlisted force to the
commander and ensures the commander's policies are known and
understood by all enlisted personnel. She is the group leader for
maintaining discipline and standards regarding quality force issues. As a
member of the executive staff she participates in all phases of strategic
planning, resourcing and implementation of the group's operational plan
to provide healthcare for patients.

Chief Jarvis enlisted in the Air Force January of 1998. After completing
the Dental Assistant Apprentice Course at Sheppard Air Force Base in
Texas, Chief Jarvis performed in a variety of different positions and
settings for the dental career field. In 2006 she was selected for the Air
Force Dental Hygiene Scholarship Training Program, and began training
at St. Petersburg College in St. Petersburg, Florida. In 2008, she
graduated from the program with an Associate in Science, Dental Hygiene
degree and was awarded her license in the state of Florida. She also
served as the Air Force Dental Hygiene Consultant to the Surgeon
General from July 2012 to January 2015.

Prior to assuming her current position, she was one of two Dental

Major Command Functional Managers as well as the Senior Enlisted Leader for Air Force Dental
Services, Operational Clinical Dentistry Department headed by the Air Force Medical Readiness Agency.
Her assignments include bases in Guam, Germany, Florida, Missouri, Texas, and Virginia.

EDUCATION

2002 Airman Leadership School, Kapaun Air Station, Germany

2005 Associate in Applied Science - Dental Assisting, Community College of the Air Force

2008 Associate in Science - Dental Hygiene — St. Petersburg College, Florida (Magna Cum Laude)
2009 Non-Commissioned Officer Academy, Keesler Air Force Base (AFB), Mississippi (in residence)
2010 Senior Non-Commissioned Officer Academy (correspondence course)

2012 AETC Basic Instructor Course, Joint Base San Antonio-Lackland (JBSA), Texas 2013

Senior Non-Commissioned Officer Academy, Gunter Annex, Alabama (in residence) 2015 Professional
Manager’s Certification

2017 Associates in Arts St. Petersburg College, Florida (Magna Cum Laude)

2017 Bachelor of Applied Science, Dental Hygiene, St. Petersburg College, Florida (Magna Cum Laude)
2018 Chief Leadership Course, Gunter Annex, Alabama

ASSIGNMENTS

June 1998 - June 2000, 36 MDOS, Andersen AF Base, Guam

June 2000 - March 2006, 435th Dental Squadron, Ramstein Air Base, GE

March 2006 - June 2008, St. Petersburg College, St. Petersburg, Florida

June 2008 - July 2012, 509th Dental Flight, Whiteman AFB, Missouri

July 2012 - February 2013, Director, Air Force Oral Hygiene Course, JBSA- Lackland
February 2013 - July 2015, Superintendent 59 Dental Training Squadron, JBSA - Lackland
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7. August 2015 - June 2017, Superintendent, Dental Operations, 86" Dental Squadron, Ramstein AB,
GE

8. June 2017 — August 2018, Superintendent, Aerospace Medicine Squadron, Ramstein AB, GE

9. August 2018 — June 2019, Superintendent, 86th Dental Squadron, Ramstein AB, GE

10. June 2019 — January 2021, MAJCOM Functional Manager, Air Force Medical Readiness Agency,
Falls Church Virginia

11. Jan 2022 - Present, Senior Enlisted Leader 97th Medical Group, Altus AFB, OK

MAJOR AWARDS AND DECORATIONS

Air Force Meritorious Service Medal with three oak leaf clusters
Air Force Commendation Medal with one oak leaf cluster Air
Force Achievement Medal

OTHER ACHIEVEMENTS

2000 Senior Airman Below the Zone

2004 Air Force Medical Services USAFE Dental NCO of the Year 2011
509 Bomb Wing NCO of the Quarter

2011 Air Force Medical Services AFGSC Dental NCO of the Year 2012
Distinguished Graduate Basic Instructor Course 2017

86 Airlift Wing SNCO of the Quarter

EFFECTIVE DATE OF PROMOTION

Chief Master Sergeant 1 Mar 2018
(Current as of Feb 2022)
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