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DELI VERI NG CARE ANYWHERE

TRI CARE benefits are the same regardl ess

u. S. regi onal contractor s. Tri West Health
the West Regi on; and Humana Mi Il itary admin
Regi on. Decide which i1s right for you d ¢
today.

NAVI GATE YOUR HEALTHCARE JOURNEY

navigate your joalngyblas p@atTiRd ICtA REO N ¢
i's to enroll to a Primary Care Medijcal
medi cal appoint ment888CalWESTRI9BA’TRBE [ & to
with us today.

NG A FACI LI
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TUs &/e ¢ ' I seet awhatt @@lt ifon s
For a [ ' CARE assistarmnce

W-TRIWEST

HEALTHCARE ALLIANCE

' DEERS | D
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https://idco.dmdc.osd.mil/idco/
https://idco.dmdc.osd.mil/idco/
https://triwest.healthsparq.com/healthsparq/
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MY MI LI TARY HEALTH

My Military Health is our newest care model focused on placing the person at the forefront of
care, while being enabled by new technology! It focuses on delivering care that is more con-
venient, flexible, and personalized, using the technology to improve your experience. With My
Military Health, you can enjoy a more satisfying health care experience, where and when you
need it.

What can you expect?

B More Flexibility: I mproved schedul

R Better Access: Easier connections

B Focused Car e: Al'l owing your provi

health concerns.

HEALTHSY, Virtual Visits

SCHEDULED VI RTUAL

My Military Heal't

t o connect wi t h

home or another

vidrit unteedi de s

with video and

e chtaiveen .a clcfe sysou odami s

I-d e rasvoani | eapbd i, ntamedntisn c a

am wi || document al | Vi
virtual

your health.

and Cbspreatdemice with audio and
nternet connecti on.

the session 15 minutes early
t o -icno nwpilteht es tcahfefc. k
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VI RTUAL EDUCATI ON CENTET

3 VIRTUAL EDUCATION CENTER

Educated Patients. Better Health.
C 7 o

-
A E
Health and medical Access to more than This valuable resource
information available 50,000 education is available to all

at home and on the go! resources covering patients and providers.
60 medical topics.

www.health.mil/VEC

https://vec.health.mil/




EXCEPTI ONAL FAMI LY MEMBER P

What i s EFMP?
The Exceptional Family Member Prog Wren,' Sadeds’ss nd:
designed to support military famil ;g 22 I ecCi
cational needs Each branch of the & « s
enrol | ment process, but the goal ) :
members receive the care and suppc g, ] X
those needs into th® assvigonmemempe p=

Who Should Enrol | ?
Enrol |l ment in EFMP is required f active ty

who have been diagnosed with:

T Medi cal conditions requiring specialty car g (¢
del ays, genetic disorders, ment al health conditi
T Educational needs requiring speci al accommaogdat
ucation Program or 504 Plan.

1T Physical di sabilities that require assistijpe
adaptive equi pment .

EFMP enrol |l ment does not negati veél ymiilmptaacrty aof as &
progrGampur pose is to ensure families are st dtio
and educational resources are availabl e. Spopsol
needs of their service.

EFMP Medi cal
EFMM works with the assignments branch at Alr I

installation personnel to provide comprehenspg ve
with needdaVl aBBEMBts with:

T Enrol |l ment s
T Disenroll ment s
T EFMP Reassignments

T Family Member Travel Screening Process withg PC
Contact AltusM ARB cEaHMHA 1§ 58820

EFMP Support Services

EFMP Family Support Services are avail abl At n
main point of conedat etior eEBMPces. The Familfly S
families to:

Military & Community Support Services

Speci al Education & Medical Resources

PCS & Relocation Assistance

Respite Care & Advocacy Services

Contact Altus AFB EFRM®®HBIY1lcal l ing 580

For families stationed overseas, additi ORECAIRHEPp

Area Officep ®erect otrhe menu option for oversdas



https://www.tricare.mil/PatientResources/ContactUs/CallUs/OverseasResources
https://www.tricare.mil/PatientResources/ContactUs/CallUs/OverseasResources
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https://my.mhsgenesis.health.mil
https://my.mhsgenesis.health.mil
https://my.mhsgenesis.health.mil
https://my.mhsgenesis.health.mil
https://asimsimr.health.mil/imr/MyImr.aspx
https://asimsimr.health.mil/imr/MyImr.aspx
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https://my.mhsgenesis.health.mil

PEDI ATRI CS CARE REFERENCE

& Do not call MDG or JCMH Pediatrics for life threatening emergencies - proceed to the nearest emergency department

t he
ne
r

absenc of
ficiarie il h
car e i ary b

[Care Needed Withi\ Care Needed Beyond
ERCRRE Ex: Wellness/ Newbor
Ex: Cough, Col d, - € v]e Physicals, Chronic
NorEmer gent Physi cla I Referrals, Medicat.i
During Business H\wrs Call/Secure Messag
;:a.I\/ID"Ga[t)dpv;)_}bnbtlrg(e_mebe : Referral wildl be sub
riagsani o&I T €Ccay Pediadirt ciss a 3 busi
t ooi r teunacl o u mtrea ntdo
- turnaround to rece

urgemdare patient account and
\ / Pediatrics.
f()ve-rth{(:ounter Med?cati

CaI.I/M[DC.SPlh.tarmefcnngc | f Not Contacted Wi
medi cadptoinbage

restribyi)n)s Cal | J CMH Pedi atri cp
\_ ) Vi sits379%5800

[After Business I-mur

sl :
Contact MHS Nurse|] Advice Apiproé nt ment538MB48:235
or utilize TeIeTheaIthI thoar}%a(s)ezng%zss
Doctor on Demand fnd _ _
Teladoc. Follow s teLnstN“J@tei@H%'Cg}omﬂmezj:%
to establish profyi+eg and use

JeNo tR29IPE lfmains i mportalht t

without referral.
\ / newborns cont aedt81u38 att G8det

registered in MHS GENESIJS. F
cannot be approved untillg tha




TDY MEMBER AND FAMIILOEKMNEWHD

As a TDY member and/or family, navigating yo@r h
new and temporary | ocation. First, if you arfe o
or more and wil/ need specialty it

will allow our team to submit

To enroll at our facility
Call TRI CARB88T 49137 8

[=]!

ONCE ENROLLED, CALL US ABOUT YOUR CARE] NE

Cal I our appointing center or | eddM® @ENMEIIUS @P ane
Port aOne of our administrative or nursing stfaff
provide advice, whet her t hat be appointment at
medi cal support, or other administrative pro@ess
NEW PARENT SUPPORT PROGRAM (

Many TDY families have young chil rie
their family while temporarily | Wt us
can provide you with personali ze re
encour agement t o hel p y ou nav h o c
confidence. CoIBl¥ 84l35%¢t to start

personalized assistance today!

Who is EIligible?

T Expectant parents (including thusec auuput: nuyf or
1T Parents and caregivers with children under fage
T Active duty service member s, their Spousesj, a
hol ders (Retirees may be eligible for specif @c s
OQur specialized nur sing staff conduct s h dme

breastfeeding, sl eep environment, child devel o
conduct pl aygroups and have plenty of addi tigona
navigate this journey


https://my.mhsgenesis.health.mil
https://my.mhsgenesis.health.mil
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text 988 now.
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Car ¢
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| iftdhr eat eni ng edi dlal
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https://www.jcmh.com/

URGENT CARE & MHS NURSE ADYV

URGENT CARE SERVI CES

Al tus Medi cal Group is able to meet most
able beyond 4: 30 P.M. The nearest wurgen
I f not i n tlhrei Weostal P raawiad e ru slei rtehcetjor vy

and retirees may Vvisit urgent
Ftshree altiehé ng emer gency, do not
room ofr di al 911. Dependent
ent care services availabl e
gr eat reerseorugrecnet ftore artame nt
and to save against ti me
o set up an account and

@ 416 N Main, Altus, OK 73521
R 580-379-0325

¥ altus@xpwell.com

P Mon - Sat 8am - 8pm
Sunlpm-7pm L]
\—l"ﬁ

T RI C ARE
TELEHEAL

contact
cont act FI i

MHS NURSE ADVI CE LI NE

The MHS Nurse Advice Line
able 24 hoursaday,? days a week. You will speak Z
regi nurse who <ca
| t h carcearg - \;-\f&;‘s"t i
I T a n [l {
i th . . @
e NAL is wunable to
O you must cont
ogy order5874’2h2973
i ne. com.



https://triwest.healthsparq.com/healthsparq/public/#/one/city=&state=&postalCode=&country=&insurerCode=TRIWEST_I&brandCode=TRIWEST
http://mhsnurceadviceline.com

SPECI ALTY CARE AND REFERRAL

SPECI ALTY CARE

Al tus Medi cal
of specialty
facility ha
certain ben

S t
eficiary

| mmuni za4AlolnsTRI CARE Beneficiaries
Ment al HAgtivwe Duty Service Members
Opt ometAcyti ve Duty Service Members
Publ i c Helall t TRl CARE Beneficiaries

REFERRAL MANAGEMENT

Specialty care not available at
Referral Management Of fice and
provider .

You must | ogTriinWetsot tBieenef itoi arcyc e’
referral

§ View and print your authori zat [g]i
contact information for your ap

§ Network providers may not <contact you.
to home addresses unless Thecsfaodat ¢
tial routine specialty care appointment

You can also sign up to receive text or
Vi sTiRI CARE aNed tc | ifBd&n efmiowinadreyr AReégei 9t ab .

assistance with your authorizati on, C e8n/t4p c t
MeFirdiadyay, 9 a. m. to 7 p. m. |l f unsucces f ul
t Office.

qguestions, contact the Refer-48K 3NMan aogre medg s
tNiHeS GENESI S Pat i sretadéhtthuisa Ref er r al Manage

PATIENIgADMINISHRALIUTE



https://altus.tricare.mil/Health-Services/Preventive-Care/Allergy-and-Immunization
https://altus.tricare.mil/Health-Services/Mental-Health
https://altus.tricare.mil/Health-Services/Vision
https://altus.tricare.mil/Health-Services/Specialty-Care/Public-Health
https://tricare-bene.triwest.com/signin
https://tricare-bene.triwest.com/signin
https://my.mhsgenesis.health.mil/

PATI ENT TRAVEL REI MBURSEWNM

50% of specialty ci
providers require
Beneficiaries are
following situatior

may be reimbursed
t he di stance frc
Cé&édr g PaVIp a pedrd r e s s

TRI CARE Pri me
i f the travel di s
an -wdHY) mil es (one

me mber s accompanying f a mi

age -mg&d{wathaat eamechant
recei ve irneusmbuolsteanemtt he
i nt ment

for rei
.defenset

Act tDvuet y members may file in DTS on behalf of

NoprACti ve Duty me mber s may bring supporti
Management Center (building 46). The Patient
filing. Pl e-d8d53c8a2l If o5r8 0an appointment or wal
hour s.

The following supporting documents are neces:{

§ Proof of medi cali dagpppoont @méemtach <clinical
aut horized i n -trhacsonsnyeBnidda mFor morn 2Ex pl anati o
(EOB) statement

§ Iltemized hotel/food receipts

§ Referral aut hor oaati ¢ @ bThneimiVe sat Port al

A step by step guide to filing reimbursemen
https://altuantdriacandemiQR Code above.



https://www.tricare.mil/-/media/Files/TRICARE/Forms/East/DHA-126-Confirmation-Of-Specialty-Care.pdf
https://tricare-bene.triwest.com/signin
https://altus.tricare.mil/

DENTAL SERVI CES

ELI GI BI'LI'TY AND ENRO

To be eligible for Dent
you must be -&aaint YAcSernwi cq
Nati onal Guard and Rese
be on active orders for

SERVI CES OFFERED

Cleanings

Fillings

Root Canal s

Or al Surgery

Periodont al (gum) treat ments

n appoint ment -reerl aa sk )
ease cal/l t M8 I5f 2r6o2n.t  C

al | MRt gdatlkelaaitmsi mr .
X .

referred to a CiVii:iiuan ucuv o [ |
T rD wtayr eDeAxcttalveProgram ( ADDP) .

with vyou. To fidbdi tae dd eGdinincedtrwio ghle a |
efRisnd us eDd rhtei st Tool

<<

DENTAL EMERGENCI ES

For any dent al concerns ofr emergenci es48ipte
Wed e here to support your dent al heal th and i ss

NON ACTI VE DUTY DENTAL CARE o
Sponsors can enr Blelnetfhrcawmghly tWedlw&bs ot € ment

You eanbilf you're a:
T Family member of an active duty service memper

T Family member of a National Guard/ Reserve mgmb

T Nati onal Guard/ Reserve dMe nobre r a owmhiov e i schut vy o]
byFfthelfTransitional Assistance Management Pr digr ¢

To find a dent iUsnti,t esde aCrobnhhceotr twla fak .



https://asimsimr.health.mil/imr/MyImr.aspx.
https://asimsimr.health.mil/imr/MyImr.aspx.
https://www.uccitdp.com/find-a-dentist/#/#/
https://www.uccitdp.com/tp2opd/
https://milconnect.dmdc.osd.mil/milconnect/
https://milconnect.dmdc.osd.mil/milconnect/
https://www.uccitdp.com/find-a-dentist/#/#/

OPTOMETRY

WHO WE SERVE

The Optometry i [ provides care
Nati onal Guard, and tempo-daty dutderjpef
days or mor e.

SERVI CES OFFERED
Readiness vision care
Comprehensive eye exams
Preventive eye health maintena
Sick call/red eye evaluations
Military entrance processing p
Gl aucoma management

Medically necessary contact | e
Traumatic Brain I njury evaluat

Excision, medi cation 1injection fo
sions

= =4 =4 4 -8 -4 A - -2

NG

Opt omet r-r488BRBAIL c OCat 580t i
for active duty service . ap
for a -braesfeera ande tfor ooni ft y (
us for wurgent eye concer as

not covered by TRI CA

expense. Contact | ens

courtesy [ when mi ssi on per mits.

nt ment [ a copy of your most r
enewal [ [

i
r
ptidecent:i ve [ may be eligible jfor
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ARE FOR OUR VI SI T
bring military | D, current sungl assesy gl



MENTAL HEALTH 101
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https://altus.tricare.mil/Health-Services/Mental-Health

WOMENS HEALTH SERVI CES

Altus Medical Group navigates comprehensive women’s health care, including reproductive
health care and gender-appropriate care associated with cardiovascular health, mental health,
and musculoskeletal injuries. Our goal i $ oe n s utrtek e a lotfhiwo meateve sy ag
life.

WEL EWOMAN EXAM
We two maex anesr eov ermad uaflowyp me ander age 65. This may include breast
exams, pelvic exams, mammograms and Pap smears as needed. TRICARE covers these exams
with no cost-share or copayment.

HEALTHY LI FESTYLE FOR CONCEPTI ON

preconcep
current | i f
coul d affect

t h
provide prenat p
at the Al tu

regnanc
c al Gr o
TRI CAR

y
u
E

i
ddnd eweer you a
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https://www.tricare.mil/CoveredServices/IsItCovered/LaboratoryServices
https://my.mhsgenesis.health.mil/
https://my.mhsgenesis.health.mil/
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https://www.militaryonesource.mil/benefits/military-family-life-counseling-program/
https://www.militaryonesource.mil/
https://www.safehelpline.org/
https://shlhotlines.safehelpline.org/online?messaging_service_key=a79d72e5-8e31-44f6-9df5-238158e81906
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https://www.NRD.gov/
https://www.NRD.gov/
https://www.health.mil/PHRC
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