
CUSTOMER SERVICE SURVEY 
  
  

Thank you for giving us the opportunity to welcome you to Altus Air Force Base. Please 
take a few minutes to tell us about your experience.

Name/Organization Date

How long ago did you visit Altus Air 
Force Base?

0-4 months ago
4-8 months ago
9-12 months ago

Would you recommend others for a visit to  
Altus Air Force Base?

Yes
No

What did you like the best?

What did you like the least?

Please rate the following statements.

Poor Average Good Excellent

How would you rate the overall tour?

How would you rate the personnel on the 
tour?

How thorough did the tour increase your 
knowledge of the Air Force?

Additional comments

***Save and e-mail completed form to 97AMW.PA.CommunityEngagement@us.af.mil***
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